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Overview
The Value Payment Systems (VPS) Bill Presentment solution offers merchants the ability to 
present bills to payers online where they can search, print, and pay their bills all in one place. 
A Shopping Cart feature allows a payer to make partial payments or full payments, as well as pay multiple 
bills at once. A customizable landing page and bill overview page make this product consistently 
appealing to billpayers. VPS payment sites offer numerous bill presentment options that can be 
incorporated into the billing screen, including prior payments, real-time confirmation number and email, 
schedule future one-time payments, and more.
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Technical Requirements
The Bill Presentment solution is designed to operate using Internet Explorer (must support 128-bit 
encryption), Chrome, or Firefox browsers. A user may connect via any type of Internet access. 

Minimum browser and operating system requirements are:
•Internet Browser: Internet Explorer 7 and 8
•Operating System: Windows Vista and Windows 7

A file of eligible payer data is transmitted to VPS’ secure servers on a pre-defined basis. When unique 
identifying information is entered, such as an account number, the submitted data displays in the form 
of a bill. Once the billing information is accessed, the payer can process a payment for one or multiple 
accounts via credit card, debit card, electronic check, or digital wallets. Transaction data can be retrieved 
through several means, including a flat file via SFTP/PDF file, Excel file, or 24/7 direct online access.

File Format
Client must provide mapping for fields (examples in table) to support the file. 

Field Name Display Name Length Data Type Searchable Field

LstNME Last Name 20 Text Yes

FrstNME First Name 20 Text Yes

CstNME Customer Name 30 Text No

Add Address 50 Text Yes

PCL# Parcel Number 10 Number Yes

Acct# Account Number 15 Text Yes

Unique Identifier Any Display Name 50 Text/Number Yes/No
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Search and View Bill
Search

On the Bill Presentment landing page, search for a bill based on the criteria entered (ex. Name, 
Account Number, Bill Number, State Code, etc.). Enter at least three characters for text field searches. 
Once the information has been entered, select “Search.”
Click the “Clear” button to reset the screen and enter new search criteria. 

Four search option fields are available. The fields can be text search fields or dropdown menus. 

Dropdown menus may include an unlimited amount of search options, but four are recommended 
for formatting purposes. For each dropdown, the client should identify the options. 

Any required fields will be marked with an asterisk (*). 

Search Results

All bills matching the criteria entered will be presented on the screen with options to add the bill to the 
shopping cart and/or view the bill. Paid bills will not display the “Add to cart” button. 
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Search results that exceed 25 items will be displayed on multiple pages. To move to the next page, select 
the page number or the single arrow (>) at the bottom of the list.  Please note, “>>” will go to the last page 
of the results. To decrease the number of results and pages generated, enter a more specific unique 
identifier (i.e., account number, bill number, or full name).

A maximum of five fields and two functionality buttons can be shown in the search results table. 
The client should identify what columns to display. 

Field options:
Name
Date
Account Number
Bill Number
Paid Status 
Any Field Provided in File

Multiple columns from the 
file can be displayed as a 
combined column. 
(Ex. Last Name + First Name 
+ Address = Owner Name/
Location field)

View Bill

Select “View” on a search result to go to the Account Overview screen. 
Two tabs will be available: Overview & Pay, and Payment History.
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Overview & Pay
This tab displays information related to the bill selected. 
Options to add the bill to the shopping cart, proceed directly to checkout, 
or search for more records are provided. 

A maximum of four sections with up to seven fields per section may be displayed on the Overview & 
Pay tab. Clients should identify the desired number of sections and the information to be displayed 
in each. (Ex. Account Information - display State Code, Owner Name, Payment Status, etc.)

Payment History
This tab displays the history of all account payments made via the VPS application. If multiple bills were 
paid in one transaction, View Details will display the total amount paid for that specific transaction.

Five columns (View Details, Payment Date, Amount Paid, Bill Type, and Status) display on the 
Payment History tab. Payments made on the same day will show as “Pending.”



VALUE PAYMENT SYSTEMS  |  CONFIDENTIAL8

Shopping Cart
Shopping Cart provides flexibility when processing payments. Payers can add one or multiple bills to the 
shopping cart, and can make a full or partial payment toward a bill. The VPS Bill Presentment product 
provides duplicate payment prevention - only unpaid bills can be added to the shopping cart. 

Add bills to the cart by:
- Clicking the “Add to Cart” button on the search results list
- Clicking the “Add to Cart” button on the Account Overview page

The information shown in the cart corresponds with the details displayed on the Account Overview page 
and is based on the data submitted in the file.  Select “Checkout” to go to the Payment Details page. 

Partial payment is an optional feature that the client can enable to allow the payer to make a 
payment greater/less than the amount due. Three cart view options are available: two boxes (partial 
and overpayments allowed); one box (no partial or overpayments allowed); and one box (partial and 
overpayments allowed). 

Cart View Option #1: two boxes (partial and overpayments allowed) 
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Click on the Details icon located on the “Payment Details” page to view cart item information via a 
popup window. Close the popup window to return to the Payment Details screen. Click the back button 
at the bottom of the page to return to the Shopping Cart and remove or add items. 

Cart View Option #2: one box (no partial or overpayments allowed) 

Cart View Option #3: one box (partial and overpayments allowed) 
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Submit and Review Payment
Payment Details

Enter all information necessary for processing payment. Required fields are marked with an asterisk (*) 
and must be completed to continue. Payment methods accepted are Credit/Debit Card, E-Check, Pay 
with my Bank, PayPal, Visa Checkout, American Express Checkout, and Master Pass,
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Future Pay

Future Pay is a feature that allows payers to schedule an automatic, one-time 
payment to be made on a future date. Payers must create an account (once payment 
information is submitted) and select the amount and date of the future payment. 

If a payer schedules a future 
payment, the selected payment 
date will appear between the 
Account Information and Payment 
Information sections on the Review 
Information screen. Payers can edit 
the scheduled payment date by 
clicking on the “edit” hyperlink. 
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Review Information

The Review Information tab displays the item(s) added to the cart and the total payment amount due.   
To edit payment information, select the “Edit Payment Details” button at the bottom of the screen to go 
back to the previous page. 

Confirm all information, then click the 
“Accept Terms & Process Payment” button 
to process the payment and go to the 
Payment Receipt page.

To view detailed information for selected 
bills, click the Expand All link in the 
Account Information Section. 

The fields on the expanded view can be customized based on information in the file. 
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Payment Receipt
The payment receipt provides the bill number(s) paid in the transaction, as well as a 
confirmation number. Receipts can be printed from this screen, or emailed if an email 
address was entered on the Payment Details screen.


